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GlassRenu Announces Scratch Removal Performance Guarantee 

Industry’s First and Only Performance Guarantee Makes Professional Tool a Standout  
Among All Competitive Systems 

 
PACHECO, Calif., April 13, 2009 – GlassRenu®, manufacturers of the industry’s premier solution 
for removing scratches and acid damage of any size and depth from all types of glass, today 
announced it will offer the industry’s first product performance guarantee. Asserting confidence in 
its product and customers’ overwhelming satisfaction with the system, GlassRenu pledges to buy 
back the system from new customers who are not satisfied with the glass repair results they 
achieve during the first 30 days of ownership. 
 
“Others claim dramatic results, ease of use and distortion-free repairs-- but we’re the only 
manufacturer willing to back it up with a performance guarantee,” commented GlassRenu COO 
Cody Thomas. “Over and over, we’ve proven to our customers that we offer the best method to 
remove scratches and acid-etch graffiti from glass without distortion. By offering this performance 
guarantee, we underscore our confidence in our position as the industry’s premier glass repair 
solution.” 
 
Available to new purchasers of the GlassRenu system in the United States, GlassRenu’s Product 
Performance Guarantee protects its customers’ investment by pledging that the company will buy 
back any system within 30-days of delivery if, after reading the instructions provided and 
attempting multiple repairs, customers are dissatisfied with the performance of the GlassRenu 
System and unable to produce distortion-free repairs faster, cleaner and at a lower cost-per-
repair than with any other commercial system. 
 
Developed in the field by a veteran glass technician, GlassRenu’s signature Contractor Grade 
Glass Renewal System quickly removes glass damage without visible distortion. Up and running 
in under two minutes, the system uses dry, not wet, technology to remove even the most severe 
scratch or acid damage from all types of glass. The system features an easy-to-learn, three-step 
process that relieves users from having to switch between numerous tools, and utilizes 
GlassRenu’s patented RenuDisk® technology. Even novice users can restore up to 15 square 
feet of glass per hour, without visible distortion. 
 
The Contractor Grade Glass Renewal System is available for purchase as a field-ready kit with all 
tools and enough materials to repair approximately 500 square feet of glass. To order, or for more 
information about the system and GlassRenu’s industry-first product performance guarantee, 
please visit www.glassrenu.com.  
 
About GlassRenu 
 
Founded in 2006, GlassRenu has become the glass restoration and repair industry’s leader in 
providing glass scratch- and graffiti-removal solutions that deliver clarity, without visible distortion. 
The company offers a full line of glass repair products that are available in North America and 
Europe. Privately held, GlassRenu is headquartered in Pacheco, Calif. For more information on 
GlassRenu and its products, please visit the company Web site at www.glassrenu.com.   

 


